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Customer Questionnaire for Determining Appropriate Dynalab Sampling Product

Fax to 585-334-0241 or e-mail labinfo@dyna-labware.com

Samplers:

1. What are you sampling? Is it a grain, seed, liquid, powder or viscous substance (e.g. paste, honey etc.), other?

2. What size sample quantity is needed for analysis? List all possible sample quantities that will be required.

3. How large is the opening for inserting the sampling device? We need to make certain the device has the correct diameter.

4.  From where do you want to take the sample: large bag, sack, drum, silo, other?

5. What is the length of the device needed or what is the depth of the sample required?

6.  What kind of sample do you need?

An all layer sample for cross section analysis?

A target sample from a specific depth?

Multi-samples from predetermined depths?

7. Do you need Single Use Samplers to minimize cleaning or prevent contamination?

Sterile or Non-sterile
8. Accessories: after taking a sample, consider items you might need like: Close-It seals, Cleaning brushes, an Emptying

Device, Sample Bags or Bottles.

9. ADDITIONAL NOTES:

Pumps:

1.  Which type of substance do you want to transfer (Alkali/Acid/Solvent)?

2. Isthe substance Flammable or Non-Flammable?

3. What is the concentration of the substance ( e.g. nitric acid 10%...)?

4. How often do you want to transfer the substance?

5.  What volume do you need per use?

6. What is the capacity ( in liters or gallons ) and also the ID of the opening of the container or drum etc.?
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